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Pergola Hire Information 
 

Hours of Operation 

Monday – Friday 8.30am – 5.00pm 

Saturday & Sunday 9.00am – 5.00pm 

Public Holidays 10.00am – 4.00pm 

Closed: Christmas Day; 
 Good Friday, Easter Saturday, 
 Easter Sunday & Easter Monday 

 

 
Individual tickets Each person purchases their own entry ticket 
 
Guest Lists If a pergola booking has been made for a party you have the option of 

purchasing on the day individual entry tickets or using a Guest List.   
The Guest List must be emailed to reception@rlssq.com.au one (1) week prior 
to your booking.  The Guest List must include: 

1. Name of Guest 
2. Adult or Child  
3. Booking Name, Date and Pergola Number 

 
Pergola Hire $50.00 each  (for bookings processed from 1st July 2017) 

 
 

Our lifeguards are there for your safety, not to babysit your children 
 

Pool Rules Lifeguards will not tolerate negative or abusive behaviour from patrons 
x All patrons must follow the advice of the lifeguards for safety reasons 

No diving or bomb diving No running No sitting on lane ropes 
No back or front flips No shoulder wrestling No balls in activities pool 

No large blow-up objects in pool (e.g. Sun lounges, blow up animals 
 

 

Admission Prices Monday – Friday 
(excluding Public Holidays) Saturday & Sunday Public Holidays 

Child (under 2 years) Free Free Free 

Child (2 – 12 years) $3.00 $4.00 $4.50 

Adult (13+ years) $4.00 $6.00 $6.50 

Senior Card Holders $3.00 $4.00 $4.50 

NOTE:  An entry fee is payable whether you are swimming or not 
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TERMS AND CONDITIONS OF PERGOLA HIRE 

1. We reserve our right not to accept a booking or to cancel a booking at any time. 

2. This form must be completed and submitted for a booking to be processed. 

3. Pergola fees and pre-paid entry fees must be paid within seven (7) days of making the booking. If 
payment has not been received within this time frame your booking may be cancelled.  
Confirmation of your booking is only upon receipt of payment.  

4. It is the responsibility of the organiser / contact person of the pergola booking to ensure that all their 
guests are made aware of our terms and conditions, including paying upon entry. Adults are not 
allowed free entry if their child is attending a birthday party.  

5. The organiser of the party must present themselves to the facility manager immediately on arrival.  
6. The booking fee is non-refundable in the event of cancellation with less than 24 hours’ notice. With more 

than 24 hours’ notice the booking may be transferred to another date. 
7. For safety reasons, glass in any form (bottles, jars, glass tumblers, etc) is not permitted on site. 
8. Alcohol is not permitted around the pools and grassed areas, and may only be consumed within pergola 

areas between the hours of 11.00am – 5.00pm. 
9. Food is not to be consumed around the pools. 
10. All pools are supervised by qualified lifeguards; however, we request that all children under thirteen (13) 

years be supervised by an accompanying adult (18+) at all times.  
11. The Plantation offers car parking facilities outside of the pool complex. 

Direct vehicle access to pergolas is no longer available. 
12. Guests may  bring  their  own  small  BBQ’s  on  site.  We  remind  you  to  please  take  the  necessary  precautions  

to ensure the safety of others.  
13. For further information regarding permission for special amusements including jumping castles, merry-go-

rounds and private functions etc, please contact the Facility Manager. 
 

KEEP WATCH AT ALL TIMES 
x Be Prepared: Ensure you have everything you need before getting into the water, such as towels and dry 

clothes. 
x Be Close: Always be within arms' reach of your child. 
x All of Your Attention: Focus all of your attention on your child and get into the pool and talk and play with 

them. 
x All of the Time: You should never leave your child alone in the water, nor should they be left in the care of 

an older child or with the assumption that your responsibility diminishes due to the presence of lifeguards. 
 

x Parents and guardians should actively supervise their children at all times and be dressed ready to enter a 
pool. 

x For 0 to 5 year olds and non-swimmers, a parent or guardian needs to be in the water at all times and 
within arms' reach of the person. 

x Constant active supervision is required for children aged 6 to 10 years old. Parents and carers must be 
prepared to enter the water with this age group. 

x For 11 to 14 year olds it is recommended that parents regularly check on their child by physically going to 
where they are in or around the water. 

 
Our lifeguards are there for your safety, not to babysit your children 

 
 
Slides Activities Pool 
x Only one person on the slide at a time 
x Face forward in a sitting position whilst going down the slide 
x No congregating around bottom of slides  
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Pergola Booking Form  -  The Plantation Aquatic Centre 
1204 New Cleveland Road, Gumdale Qld 4154 (entry off Chelsea Road) 

 

We will contact you in a few days to confirm your pergola booking 
 
 

Personal Details (must be completed in full) 
Name of Organiser  

Phone: H:  W:      M:  

Email:  

Booking Details (must be completed in full) 
Group Name:  No. of Adults 

(13 yrs plus):  No. of Children 
(2yrs – 12yrs):  

Date Required:  Day of Week:  Arrival Time:  Departure Time:  

Please tick one option: Guest List  Pay Individual Entry    

Note:   A copy of the Guest list must be emailed to reception@rlssq.com.au one week prior to your function. 
Please advise guests that if they are not on the list they will have to pay the admission fee on the day.  

Pergola (please number your preference 1 to 3) 
Pergola 

1  Pergola 
2  Pergola 

3  Pergola 
3A  Pergola 

4  Pergola 
5  

Pergola 
5A  Pergola 

5B  Pergola 
6  Pergola 

7  Pergola 
7A  Pergola 

9  

Pergola 
10  Pergola 

10C  Pergola 
10A1  Pergola 

10A2  Pergola 
10B1  Pergola 

10B2  

Pergola 
10B3      Please refer to the attached map of pergolas 

Payment Details 
Payment Type: [�] Cheque  Credit Card  Cash  

Credit Card Details     Expiry  CVV  

Name on Card:  Signature:  

Additional Information |  Special Requests  |  Requirements 
(e.g. want to bring in a jumping castle, public liability certificate, etc) 
 
 
 
 
Terms & Conditions 
I have read the attached Terms & Conditions 
and agree to ensure my guests are advised 
of these conditions and I accept 
responsibility for the conduct of my guests. 

Signed:  Date:  

Official Use Only 

Date Received  Date Processed:  

Public Liability Certificate Received  Payment Received:  
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