
Pergola Booking
Request Form

YOUR DETAILS

Name (Mr / Mrs / Ms / Miss)

Organisation (if applicable)

Address:

Day Ph:

After 
Hours 
Phone:

Email:

Booking Name:

Function Type: Date Required: 

Attendees:
Adults (18yrs+): Day of Week:

Children (3-17yrs): Time:    to   

PERGOLA
(Please number your preference from 1 to 3)

Pergola 1 Pergola 2 Pergola 3 Pergola 4 Pergola 5 Pergola 6

Pergola 7 Pergola 8 Pergola 10 Pergola 11 Pergola 12 Pergola 13

Pergola 14 Pergola 15 Pergola 16 Please refer to the attached map of pergolas

ADDITIONAL INFORMATION | SPECIAL REQUESTS | REQUIREMENTS

PAYMENT

Please charge the costs to the below Credit Card:

$50.00 Booking Fee (per pergola)  Pre-Pay for Attendees ($6 Adults / $4 Children) 

Card Type: MasterCard Visa Card 

Card Number:    Expiry:  / CVV:

Name on Card: Signature:

Our Policy: Supervision of Children
Parents and guardians are required to actively supervise children at all times and be dressed ready to enter a
pool.
o Children 0 to 5 years and non-swimmers: a parent or guardian needs to within arms' reach of the 

person.
o Children aged 6 to 10 years: Constant active supervision is required. Parents and carers must be 

prepared to enter the water.
o For 11 to 14 years: Parents are required to regularly check on their child and be within visual range.

Please be aware that staff are required to remind parents/guardians of these policies.

The Plantation Aquatic Centre ABN 60 478 008 791
1204 New Cleveland Road, Gumdale Qld 4154

(07) 3823 5756
www.plantationaquatics.com.au

bookings@plantationaquatics.com.au
Bookings can be arranged Monday to Friday 9am to 5pm

https://www.plantationaquatics.com.au/
mailto:bookings@plantationaquatics.com.au


TERMS AND CONDITIONS
Entry is subject to our Terms and Conditions which can be viewed on our website or at this website URL:

https://plantationaquatics.com.au/Downloads/Terms_and_Conditions.pdf

Pergola Booking Fee: $50.00 per pergola (paid upon booking)

Entry Fee per person:
 Adult (18+): $6.00 per person
 Child (2 to 18): $4.00 per person

Please note, any adult entering the facility (including adults entering to drop off a child) is required to pay entry.

Until your booking request is confirmed in writing by us, no booking has been made. Payment is required at time of 
booking. We reserve our right to:

 Cancel booking or close the facility for any reason without notice
 Allocate your booking to a different pergola to the preference(s) selected
 Not admit entry to any person at our discretion
 Require any person to leave the premises at any time at our discretion

Refund Policy
 If the booking is not able to proceed due to cancellation by us, we will agree to reschedule your booking to 

another day (provided such is available), at no additional booking cost; or request a refund of the Pergola 
Booking Fee (to obtain a refund, a refund form will need to be completed / submitted).

 If your booking is cancelled by you within two (2) days prior to the booking date, no refund or reschedule is 
available.

Facility Requirements
• The organiser of the party must present themselves to the kiosk immediately on arrival.
• No vehicles are to be driven on the grassed areas without prior permission
• That no spikes be driven into the ground without prior permission.
• Glass in any form (bottles, jars, glass tumblers, etc) is not permitted.
• Alcohol is not permitted within the facility.
• Commercial Food is not to be brought into the facility without approval.

Please be aware that the facility is open to the public and it is not possible to restrict other users from the area 
requested.

Trading Hours
• Monday to Friday: 9am to 5pm
• Saturday's and Sunday's: 10am to 5pm
• Public Holiday's: 10am to 5pm

For further information regarding permission for special amusements including private functions (etc), please contact us.

AGREEMENT

I hereby agree to abide by the Conditions set out in this document and those included in the Terms and 
Conditions:

Signature of Applicant:   Date:  

OFFICE USE ONLY

Date Received: Approved / Not Approved

Payment Received: Amount Paid:

Signature: Processed Date:

https://plantationaquatics.com.au/Downloads/Terms_and_Conditions.pdf
https://plantationaquatics.com.au/Downloads/Terms_and_Conditions.pdf
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